KHYBER MEDICAL UNIVERSITY (KMU), PESHAWAR
VACANCIES / RECRUITMENT NOTICE
Khyber Medical University (KMU), Peshawar invites applications from qualified and experienced candidates for the following positions under Client Feedback System:
	S. No.
	Position
	No. of Posts
	Qualification & Experience

	1
	[bookmark: _GoBack]Call Centre Supervisor / Feedback System Manager

	01
	Qualification: Degree in Social Sciences, Public Health, Communications, or a related field. Experience: At least 5 years of relevant experience in client feedback mechanisms, call centre setup and operations, or social research. Experience in designing phone-based data collection systems and dashboards, preferably in health or social protection programmes. Fluency in Pashto and English is required. Knowledge of the local context, particularly Khyber Pakhtunkhwa, will be preferred. Location Peshawar

	2
	Data Specialist / Dashboard Developer

	01
	Qualification: Degree in Statistics, Data Science, IT, or a related field. Experience: At least 5 years of relevant experience in database development, online data collection platforms, dashboard design and visualisation, and quantitative/qualitative analysis. Experience with real-time data systems is required. Knowledge of the local context will be preferred. Location Peshawar.

	3
	Phone Agents


	08
	Qualification: Minimum Intermediate education. Fluency in Pashto with basic English communication skills. Experience: At least 2 years of relevant experience in telephone-based data collection, customer service, or social research interviewing. Candidates should be able to handle sensitive conversations with empathy and professionalism. Location Peshawar.

	4
	Enumerators 
	08
	Qualification: Bachelor’s degree in Social Sciences or any Health-related field. Age: 22–45 years. Experience: 2 years of experience in health-related surveys. Candidates must have excellent communication skills and command of Urdu and Pashto, with the ability to conduct interviews and use digital data collection platforms on Android tablets. Selected candidates will visit various health facilities and conduct face-to-face interviews with service users. Candidates must be willing to travel to assigned field sites and attend project-related training/workshops at KMU. Good geographical knowledge of the assigned district is required.
2 Enumerators per district are required for districts Mardan, Malakand, Kohat, and Chitral.



HOW TO APPLY
Interested candidates meeting the prescribed qualification and experience criteria are requested to send their updated CV to:
📧 shpi.kmu2024.26@gmail.com
Please clearly mention the position applied for in the subject line of the email.
Example: Application for Call Centre Supervisor / Feedback System Manager
GENERAL TERMS & CONDITIONS
1. Candidates must fulfill the prescribed qualification and experience requirements for the position applied for.
2. Relevant experience in health, social protection, client feedback, telephone-based data collection, and digital data systems will be preferred.
3. Only shortlisted candidates will be contacted for an interview/test.
4. Incomplete applications or applications received after the closing date will not be entertained.
5. KMU reserves the right to increase/decrease the number of positions or cancel the recruitment process without assigning any reason.
6. These are project-based positions under Component B – Client Feedback System and will be governed by the applicable project terms and conditions.
Last Date for Submission of CVs: __________________

